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Global Framework Agreement

Labour. Management Agr€ement on Code ofConduct

Antara,

Antara Employees' Union,

and

UNlclobalUnion

PREAI\iIBLE

Th s agreomenl rnaieriallzes the objectives of lhe initialives behreen Anrara, Antara
Employees Union and UNlGobalUnion lo negoliate a 'LabouPManagomenl

Agreemenl on Code oi Conduct' and sign the Global Framem* Agreemenl , wh ch
enshdnes lrade union, $cial and labour rghts within Antara, at both nationatand

Social Partnershlp Franework at tho National and clobal levels

Antara and ts social parlners, Anlara Empoye€s'tlnon and UNlcloba Union
have agreed lo iake soclal responsibi iiy to the gobal evelto d€veloplhe company
and to slrenglhen mutua parlnerchip based on sociaLdialogue.

Socialparlne6hlp means noionlylhe necessity oJ ihe nghts ofth6 rnanagemenl and
the unionto berespected brrl alsothe necessity oJ havirg cooperaliveand
prcduclive rcalion lor mutualgain and prospeity. To give effecr to rh s commirmenr,
Anlara, AntaE Employees Unlon and UNlclobalUnion agree to aci based on rhe
univercally recognized principles on environmental, labour and human ighis and
to eslablish a framercrk to joinily pbmote the appropfiate app icalion of the
lo lowing agreed pnncples:

Common REcognltlon ofthe Necessity to D.al with lmpact on Global

1. Anlara, Antara Employees Un on ard UNI Global Union Wllsuppod an
approach ioward prevsnt ng and d€aln9 wih environmenta problems such
as decreases n nalural resources, pollulion, clfirate chanqe and lutore
impacr on ecosystems.



. The promotion ol environmenial managemeni by Anlara, Anlara
Employees Union and UNlGlobalUnion will consistently consider
concerns aboutlhe impact lhatlhe bus ness ope€l on may have Lpon lh€
naturaland human environment and willcomm t io takino effods to
dealino with a I concems aboul lhe envronment-

Common Fecogniiion ot Human Dlgnity and Fundamental Human Rights in

2, Anlara, Antara Employees Union and UNlGlobalUnion wiilsuppot respecl
iorthe dignily ofallhuman beings and rhe appl.ar on of approp ate
standards lo guarantee lhe healh and salev in the workplace.

a. Respect fot otherc in the wotkptace

. Ther€ shallnol be any physicalabuse, extreme discipline, sexualor orher
forms of haassment afd threats in theworkplace. The managersand
wolke|s should observe harmonious relallons avoiding any behaviorrihal
implies a ack oi respect or discrlmlnallon againsl other employees.

b. Maintenance of wotking envhannent with considerction far health and

. A sale and heallhy working €nvironment w th no occupational sk sha l be
provded. Th€ besl occupationa heath and salety praclice shal be
promoted and safety €qupment with appropriate rraining shallbe

. Ihecompany, workels and lh€if repros€ntalives shallcooperale wilh each
olhef for rhe obsevance ol ih€ adopted msasures lo quarantee heath
and sai€ry. The workec and rhen representatives will receive the
appropriaie inromalion and training inthearea oi occupational health and

3. Antara, Antara Enproyees Unlon and UNl Global Union wllsupporl rcspect
for iundamenlalhunran rights inlhe workplace. ln confirmation oi rhs, Antara
will agree to comply wiih rhe llo conveftions onir€edom olassocialion and
lrad€ union righls, to recoqniz€ lhe rightto organize and lhe right or lrad€
unlons 1o represent and negotiale on behalf oi the wolkers, and 1o comp y with
mlnimlm slandards in respect of wages and worklng condilions,

a. R€sp€ct for ire€dom ot association and lhe rightto colleclive bargaining.

b. All workers sha I have the ight to fom and join irade unions.
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c Where UN Gioba Unon aititales representihe workers empoyed n
cohpanres owned byAntara -and tssubsda es the comDanvshal
recogn2e lhe rght ofirade untons to represent sa d workers if

cole(t{a bd gdro or t1e| oa- Llols ^J ag ee ro .-gol,drp rl
9ooo2 ^ ,u  ' re  .omTor ar  , , r 'ed bv aooLr  r  o  na,  dgen error
( o ' i b l l 19  I o  - e  oF .eoonen td rq rod fo  r - . co -po  ,  d r . r
9uaranrees lne emptoymentofwo ers

oispule seltlemenls procedures

i Negolrationsand conslltatons on at matters aiiectng jobs and taining

d fhe nght to rep.esent wa*erc

The company guarantees thatworkers representatives sha Inol be
ds 1-  dr "o lga. ' t  a rds .a . .avFa. .essroaI  ror .o tace< r - .essay
ro enab e rnem ro carrv ouf theif reoresentaton funclronr
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The communcation mayfolobta. a tbetor abus ve statenent

The compafy s e ectron c seto ces sha I not be used as mea,rs o, sexua
harassment or lor ditrus on ofoifensve reharks ofa pe6o,ra narure or
€marks regarding the age, sexua y. race hafdcap or ooks nortovisit
s es lhat profrote po.nography .acsm and ntolerance

comon Recogniiion of Human Dignity and Fundamentat Human Rights in

Antara Antara Employees union and uN Gtoba un on wt suppod respecr
fortundamenta hlman rights inthe connunty

Free ch.ice af enplaymenr

Empoymentsharbe free y chosen and there sha notberorced or
compu sory abour and slavery

b Abalition al dsctmtnatDn in tespe ot enpoynent

Alwo ers shz be gven equaiiy otopportlntyand rreatment
t r respedve or  €@ coour ,sex er9on poi tcaroprnon,  nar ionaf ty  or
soca orgin workers shalreceve equa remuneratio. for work ofequal



. abatilian at chtd labau.

There slral not be chtd abour Ony workers above the age of j5
yeaB and ov$lhe compulsoryschoo eaving age, shat beemptoyed

Chrldren undeftheage ol13 shat noiperfomwork, which oynsfarure or
mecrcumslances n whicri I s catried outrs tke y to harm the heath and
salely or mora s of ch ldren

common Recognition lorcorporate Sociat Responsibitiry and transparency in
rne manaoement or rhe comDanies

anra6. Antara Empoyees'unron and uNtctobat unon shat be based on a
Codeofgoodpraclicesandon ines oi acl ons based on so.iat resDonsib tv

T  ?dno  -d ' pF  co ' r ' " bLc ress  o -Fned ;s
necessary ior naintaln n9 the sustainabi ty of the crolp Toths end Antara
agrees @ mantan a ma.agemenr system nvotv n! cooperalion and d a ooue.
ba>ed or ooe nfonr o I oot -, d1o o. r.6 lot o$r19 fl r' pte5 sf .r rFia, I
e  ica and resoonsbe manaoemenrmalh i

openness and a h gh degree or shared respons biiiv n tems of
informaton w Ih socialpartners sharehotdeB and ct ents.
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Promotion oftafspaencr and good praclices ihrolghou he whoechain

To enslre la r compehtion:

To ay fou.dalons for growth and rmflove 'nftastr!.1lre

To nca (J roae 
"  e ,pecr  01  o /  r ro  ovrT  aLa ' t r  o !  qF1 ces  a t  a l

rmprementation of the Agre.ment
.  antddd loro  rcF r ,o . rd forco (e l r9  \dgree-e l t  ocro fc6.

nsde and ourside ofthe couftry
. Antara Anlara Empoyees unionand uN Gtobatufion shau be

respo  c ibe  o r * .ad  r  5 r 'a .01d-d ,pe-6 - ;  o r  o ! . .6agreer6 . .
i r - ,  * r  e  igage -  a r  d  o jc l -  o -9onS daogrF Ser  o r  . -p .eser rah ,F-
ot ihe hvo part es sha tmeet once a yearto veriry comp iance wth this
agreemenl share reporls of new issues afd update ways otcoope.at ng.

r To ensure effectve and approprare applcaton oflh s agreement. Anta;a



Employees Unonwl pui an efiod iflo promotino ihe coffect
understand ng of lhe conlenls oflh s ag@ement among ihe workeB t
represenls and imprcvlng thenab yto mptemeft it
To assist A.tara apply ths aoreemenl UN Gtobat Untonwt useits
g obal nenrork lo provide the company with appropriate iniomarion
when any d fference arses from the imp ementaton of this ag.eement
wh ch cannot be soved altonomousty wilhin ihe company, UN Gtoba
unonwll mediate wlh the partes in codict ardmake the utmost
eflon b reach a peacefu soluton
As Antara conside.s lhat the respect forwofterc,nghts menrioned i. this
agreement constitutes an elemeni of progress with n rdustriarre auons
thrn companies w sh ng lo be awarded outsourcing conlracis jobs, works
or afy otherlype of setoice byAnta6. wil have toadhere to these
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